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ABSTRACT
This study aims to analyze the mental image of service projects in
the city of Baghdad, with particular focus on road and bridge projects
during the period (2022-2025), and to identify their relationship with
the level of trust in government performance. The study examines the
factors influencing the formation of this image among the public in light
of the rapid transformations in the media and communication
environment and the increasing reliance on digital media. The
significance of the study lies in understanding how citizens perceive
service projects as one of the indicators for evaluating government
performance and the degree of public satisfaction with the services
provided.The findings revealed that social media platforms constitute
the primary source for following news related to service projects, while
traditional media have declined in importance. The results also showed
that administrative efficiency and quality of implementation are among
the most prominent factors influencing the formation of the mental
image. Furthermore, trust in these projects was associated with factors
such as transparency and integrity, alongside a clear impact of
corruption suspicions and weak media credibility. In addition, a trust
gap was found between the public and government institutions, which

was reflected in a critical evaluation related to the speed of
implementation, planning efficiency, and delays in project completion.
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