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Abstract
When individuals face conflict in the workplace, it is common for them to
initially react with negative feelings. These negative feelings can lead to
harmful behaviors of revenge or retaliation between the parties involved,
harming the public interest unless one of the parties chooses forgiveness.
Social tolerance means the ability to endure pressure, burdens, pain, and
stress without suffering any harm. Therefore, the aim of the current
research is to identify social tolerance and the significance of differences
in social tolerance among educational counselors according to the gender
variable (male—female). The current research scale consists of (25) items
in its final form. The reliability coefficient using the test-retest method was
(0.80), and the reliability coefficient using Cronbach's alpha method was
(0.79). The current research was limited to educational counselors for the
academic year 2020/2026. The research population consisted of (2899)
counselors, and the number of research participants was (400) cou

nselors. The researcher, a counselor, adopted a descriptive approach. To
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achieve the research objectives, she administered a social tolerance scale
to the research sample. The data were then analyzed using the Statistical
Package for the Social Sciences (SPSS). The results showed that
educational counselors possess social tolerance, with females
outperforming males in this regard. Based on these findings, several
recommendations and suggestions were presented.
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